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East & North

He�fordshire Hospitals’

Charity

Lister Neonatal Big Build
Creating a home from home for parents 
whose new babies are in Neonatal care
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By building a special room where parents can rest, prepare a meal or see their 
relatives, whilst their child is being cared for, we hope we can make a hard 
time a little more comfortable. Our hospital charity and a team of dedicated 
volunteers are fundraising to do just this.

Having a new baby admitted to special care is very distressing

It will cost us £338,00 to complete this build and with your 
support we can make this ambitious project a reality.
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The Neonatal Unit at the Lister Hospital cares for over 900 poorly babies each 
year. Every baby and their parents have a different story, with many happy 
endings, but all involved can feel stress, anxiety and helplessness. 
East and North Hertfordshire Hospitals’ Charity exists to enhance our 
patient’s experience and we are embarking on this build to trying to make 
a difficult time a little easier. There is currently a very small families lounge 
on our neonatal unit and we hope to extend this so we can create a better 
environment for families whilst visiting their baby.

The Neonatal Unit at the Lister Hospital

The average stay on the neonatal unit at Lister Hospital is 12 weeks. Two 
visitors per baby are allowed on the ward at any one time and the unit is often 
at, or close to, full capacity of 30 babies.

As you can imagine the unit becomes a home away from home for parents and 
very often grandparents and siblings. Currently, we provide a families lounge 
(pictured) where families can wait until visiting time, make a hot drink, get 
some rest and siblings can play.

However, there is only really room for six visitors meaning that the demand for 
the room far outweighs capacity, especially if you are large family with young 
siblings. The wait to then see your baby can become far from relaxing.
Due to a lack of cooking facilities in the lounge parents and relatives currently 
have to travel away from the unit in order to get a proper meal. The lack of 
cooking facilities is acutely felt by families at a time when, inevitably, many 
parents do not want to be away from the unit; this combined with the cost of 
food makes a hard time that little bit harder.

The need for the project

The current room
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The idea for the extension has come directly from patient feedback. We are proud to have a 
parent support group - The Lister Neonatal Families Group, which has over 100 wonderfully 
dedicated members who work hand in hand with the Charity to fundraise for the unit.  
All members have a close connection with the unit and have come together to raise funds 
to complete this build. One of the group; Peter has just cycled 300 kilometres across Sicily 
raising £8,000 towards the project, this is his story;

Peter's wife was diagnosed with leukaemia at the age of 10. She was lucky to have 
survived treatment which included extensive radiotherapy, chemotherapy and a 
bone marrow transplant and was told she wouldn't be able to have children.
After a few failed pregnancies Peter's first daughter, Brooke, was born 13 weeks 
early, weighing a tiny 2lbs. After three months on the Neonatal Unit at the Lister 
Hospital, Brooke was ready to come home. One week before her due date. 
Three years later, Peter's wife fell pregnant again, by complete surprise, with baby 
Beth. Beth, like Brooke, was born three months prematurely and received amazing 
care on the Neonatal Unit at the Lister Hospital. Now we want to give back to the 
people who helped us.

Brooke at 27 weeks

Beth and Brooke now
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Peter and all the other families who have had babies cared for the unit have 
identified a need for a better equipped parent and family lounge. As such are 
launching a fundraising campaign for an extension of the lounge. Currently, 
the longue is 8m2 and this will increase to 55m2. In addition, there will be 
improved kitchen facilities so that families can have mealtimes together.

The extended space would include a larger seating area, play space for young 
siblings, dining area and extended kitchen units so a microwave and larger 
fridge could be added. There will also be a shower for fathers to use, as we 
have found if a mother is also admitted, there are no wash facilities for men 
who wish to stay with their wife and child. The space will feel light and 
homely as possible. Below shows the difference we will make:

Families lounge today
Families lounge  

after the extension

8m2 Size (m2) 54.6

6 Seating capacity 30

N/A Children’s play area 3m2

No Accessible gardens Yes

0 Specialist recliner chairs 6

No Male shower and change area Yes

No Lounge has kitchen facilities Yes

The difference we will make

The project will deliver the following outcomes:

1. Increased privacy and comfort for parents during their babies stay on the unit, 
which can be a very emotional and difficult time. This will be achieved by making 
room for more seating which can be arranged in family ‘clusters’ around the room.

2. A designated area and toys for siblings to play with during visiting hours; resulting 
in a more enjoyable time for siblings and a less stressful one for parents.

3. Grandparents and extended family can visit, to provide additional support to the 
babies parents and see their new grandchild, without feeling ‘in the way’.

4. Cooking facilities so parents can prepare and store food, decreasing the need to 
spend money on food bought in the hospital and meaning parents don’t have to 
leave the unit.

5. Washing facilities for fathers who are unable to shower when staying over with 
their child and wife are who are both admitted to the hospital.

In addition the room could be used for group meetings of parents; such as our 
organised weekly coffee meetings that offer support and advice to new parents.
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The Charity has experience of fundraising for capital projects across the health 
spectrum. We understand that to successfully fundraise for a project of this 
size we need a wide and diverse range of supporters which is reflected in the 
income plan below:

Budget

Item Cost

Building Costs £220,000

Architect Fees £30,000

Seating £12,000

Kitchen Facilities £15,000

Furniture £5,000

Children’s Toys for play area £500

Overheads - Cost of raising funds, 
administration support, estates and  
facilities and project team support  

(12.5% of project costs)

£27,750

Contingency (10% of build costs) £27,500

Total £337,750

How we will raise the funds

Income stream Total to raise Raised to date

Trusts & Foundations £100,000

Community Fundraising £200,000 £42,889

Corporate Donations £12,500

Individual Donations £25,000 £10,000

Total £337,500 £52.889
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Many thanks for taking the time to read about our work.

Our request

Established in 1996, The East and North Hertfordshire Hospitals’ Charity is a 
Hospitals Charity (Charity Registration number 1053338) that exists to enhance 
the East and North Hertfordshire NHS Trusts patient experience.  
Our unique status as a hospitals’ charity means we have unrivalled access 
to the hospital environment; we use this access to deliver highly impactful 
projects across the health spectrum. 
 
We only, consistent with our governing documents and robust internal policies 
and procedures, fundraise for projects that are outside statutory funding 
responsibilities.

About the East and North Hertfordshire Hospitals’ Charity
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Planned extension
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East & North Herts NHS Trust
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Before shots and artist impression visuals

Planned extension



10 The East and North Hertfordshire Charitable Fund is a registered charity in  
England and Wales, registered charity number 1053338

East and North Hertfordshire Hospitals Charity
Frogmore Building (Flat 65)
Lister Hospital 
Coreys Mill Lane 
Stevenage
Hertfordshire 
SG1 4AB 

Tel: 01438 285182
Email: charity.enh-tr@nhs.net 


